TELEPHONE ANSWERING SERVICE
(HOW 1T WORKS)

District 3 Pays a professional ansvering service to process
Al-Anon calls. Calls are receivea by this service 24 hours
a day, 7 days a week.

Our TAS operates between the hours of 8am and 1lpm, seven
days a week. There are 21 time slots for each week
consisting of 5 hours each.

Al-Anon messages are held in the voice mail for only 45
minutes. TIf the volunteer does not Pick up the calls
within that time frame, the operator from the answering
service will cali Someone on the revert list. These

calls often represent a person's first €xXposure to Al-Anon.
It is important that these calls be returned Promptly.

It is not necessary for the volunteers to stay at home
to carry the Al-Anon message of hope. The sSystem can
be used from any touch-tone pPhone at any location.

The only requirements for volunteers is a Willingness to
serve, a touch-tone phone, and 6 month of program.
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